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Declaration by the Chairman of the
Managing Board concerning the UN
Global Compact

UNGC
102-14

Dear readers,

In recent years, Norddeutsche Landesbank - Girozentrale - has had to maneuver through very difficult waters.
Today, we are delighted to say that the transformation has been successful and that the Bank now has scope for
new business and growth opportunities once again. To this end, we have a very clear focus on the issue of
sustainability. In the future, we want to accompany and advise our customers on the way to more sustainable
business models. Climate protection in particular is one of the great tasks of our time. NORD/LB has been
financing renewable energy projects for more than 30 years — so climate protection and sustainability are part of
our DNA. The Bank contributes in many ways to achieving global climate protection goals. For this reason, it was
also a great priority for us to sign the climate protection commitment of the German financial sector and to take
responsibility for this important issue for society as a whole.

In this Group Sustainability Report, we inform you as usual about the issues that are material for our company,
the impact of our business activities, the policies and standards we have defined for our business, and their
implementation in our business model. For the first time, we are taking into account the recommendations of the
Task Force for Climate-Related Financial Disclosures (TCFD) for the description in dealing with climate and
environmental risks in this report.

NORD/LB has been expressly committed to the UN Global Compact and its principles for many years and thus
contributes to implementing them in its sphere of influence. For us, taking these principles into account is an
essential element of our responsibility as a financial services company for customers, for employees, and as a
corporate citizen for society. The ten principles on human rights, environmental protection and anti-corruption
are very close to our hearts and we are continuously working to further develop these topics in our corporate
management.

I'wish you an interesting reading experience.

Yours sustainably,

Jorg Frischholz
Chairman of the Managing Board
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Declaration concerning the report

102-1 102-3 102-45 102-48 102-54 102-56

The sustainability report (“Group Sustainability Report 2021”) has been prepared for NORD/LB Group. NORD/LB
together with other companies forms a group (see below). A progress report in accordance with the requirements
of the UN Global Compact is integrated into this report. For the first time NORD/LB has taken account in this
report of the recommendations of the Task Force for Climate-Related Financial Disclosures on the description in
dealing with climate and environmental risks.

The Group Sustainability Report 2021 has been prepared in accordance with the Global Reporting Initiative (GRI)
standards, core option. As part of its reporting, the Bank describes its “management approach” for all “material
topics” and includes a “disclosure” in the report. In addition, NORD/LB also voluntarily reports other disclosures,
which are shown separately in the index.

The principles for defining the quality of the report have been applied. In addition, NORD/LB declares that it has
taken the greatest care in the materiality analysis conducted for this report and in the compilation of the texts
and data, and that the information provided in this report is correct to its knowledge and that no material facts
have been omitted.

The report covers the reporting period from 1 January to 31 December 2021. Unless specified otherwise, the
figures presented in this report are for financial years 2019, 2020 and 2021 (from 1 January to 31 December in
each case). The Managing Board of NORD/LB approved the report at its meeting on 26 July 2022. It has not been
audited externally.

NORD/LB publishes consolidated financial figures prepared in accordance with the provisions of the International
Financial Reporting Standards (IFRS). The IFRS consolidated financial statements include the Group companies
consolidated in the IFRS accounts and form the data basis for the key figures contained in this report. Not included
in the consolidated financial statements for NORD/LB prepared in accordance with IFRS and therefore not included
in this report are Investitionsbank Sachsen-Anhalt and Landesférderinstitut Mecklenburg-Vorpommern. The
business of these two entities is not conducted in the name of or for the account of NORD/LB and is therefore not
subject to consolidation in the financial statements based on IFRS principles. Accordingly, all figures indicated in
this report that were determined based on IFRS accounting principles should be understood as excluding these two
institutions. For further information, please refer to the financial reporting (IFRS).

The NORD/LB Group is a financial services company. Accordingly, its main business is conducting banking
transactions and providing financial services. This report includes the following Group entities:

=  Norddeutsche Landesbank Girozentrale (referred to below as: “NORD/LB” or the “Bank”) including
Braunschweigische Landessparkasse as an institution having partial legal capacity of NORD/LB
(referred to below as: “BLSK”),

=  Deutsche Hypothekenbank (Aktien-Gesellschaft), Hanover (referred to below as: “Deutsche Hypo”)
(integrated into NORD/LB after 1 July 2021) and

=  Norddeutsche Landesbank Luxembourg S.A. Covered Bond Bank, Luxembourg-Findel (referred to
below as: “NORD/LB Luxembourg”).

Together, these three companies comprise the core business of the NORD/LB Group (as explained below, this will
therefore be referred to as the “NORD/LB Group” in the report that follows). Taking account of the materiality
principle in accordance with the provisions of § 315c, para. 3 of the German Commercial Code (HGB), in order to
convey an understanding of the course of business, the business performance, the Company’s situation and the
impact of the core business activities of the NORD/LB Group, this sustainability report primarily relates to these
companies in terms of its qualitative descriptions. The other investments of the NORD/LB Group either do not
represent significant investments qualitatively or quantitatively from a risk perspective, or they do not have their
own staff for achieving their business purpose and would therefore not lead to materially different statements.

In this report, gender-specific double designations and neutral designations were used. The term staff generally
includes all employees and managers, including the Managing Board, unless they are identified separately.
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As at the reporting date of 31 December 2021, the NORD/LB Group employed 4,524 people. The staff key figures
cover 100 per cent of the Group’s employees.

The data for the employees and products have been obtained from multiple sources, including the accounting
systems, which summarise the results of all ongoing business operations. In addition, data are generated from
established processes and systems, such as facility management and personnel information systems. The
personnel figures of NORD/LB and its subsidiaries have been determined based on the evidence requirements of
the Group parent company NORD/LB in order to ensure a comparable and standard methodology throughout the
Group.

In calculating and presenting the key figures relating to banking operations in the Banking Operations section
and in calculating greenhouse gas emissions of the company, the NORD/LB Group is guided by the VfU
indicators 2018 Version 1.4 of December 2020, the standard of the Verein fiir Umweltmanagement und
Nachhaltigkeit in Finanzinstituten e.V. (V{U).

At certain points of the report, reference is made to the Bank’s financial reporting in accordance with the
International Financial Reporting Standards (IFRS) and the German Commercial Code (HGB). The financial
reporting is contained in the Group Annual Report 2020, which has been published on the NORD/LB website
at https://www.nordlb.com/reports.

Any restatements of information from previous reports and the reasons for these restatements from changes to
GRI standards are not required for this report.


http://www.nordlb.com/reports
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Materiality analysis

The materiality analysis represents one of the fundamental principles of reporting in accordance with GRIL. The aim
of involving stakeholders and focusing on sustainability-relevant topics is to ensure that material activities, effects
and expectations of stakeholders are taken into account and reported in a transparent and complete manner.

When determining the content of the report, the NORD/LB Group bases its decisions on the GRI's reporting
principles. These principles are:

=  Stakeholderinclusiveness
=  Sustainability context

=  Materiality

=  Completeness

102-49

NORD/LB conducted a materiality analysis for the first time for the 2015 reporting year. The final validation was
carried out by the Managing Board at a Board meeting in May 2016.In 2017, the 2015 materiality analysis was
reviewed and updated with the involvement of other internal and external stakeholders. In October 2017,
NORD/LB commissioned imug to conduct a secondary analysis to identify material sustainability issues. The
analysis included a study of social opinion-forming processes in Germany and the European Union (EU) as part
of a comprehensive media analysis (media setting of 30 titles, analysis of NGO press releases and grey literature),
a comprehensive study analysis of current trends and developments in the traditional financial market and
market for Socially Responsible Investment (SRI) as well as a specific investigation of requirements and
expectations of relevant interest groups for financial market actors in the context of sustainability (politics and
authorities, SRI analysts, investors and shareholders, NGOs, associations, churches, science, research, media and
trade unions).

For the 2021 business year, the materiality analysis was also validated for the first time in accordance with

§ 289c paragraph (2) HGB. The issues identified as material were reviewed and prioritised for the 2021 business
year with regard to single materiality according to GRI and double materiality according to HGB in terms of
business relevance and impact. In addition, it was examined whether further current topics should be
considered as material. This is not the case for the 2021 financial year. The two material topics management of
ESG issues and social and environmental impact of the financing business were combined in the course of the
validation because both topics cannot be clearly separated from each other.

The results of the validation are listed below. In addition, it is shown which of the five non-financial issues
(environmental issues, employee issues, social issues, respect for human rights and the fight against corruption
and bribery) that are the focus of § 289c of the German Commercial Code (HGB) the significant issues identified
for the NORD/LB Group relate to.

Table 1: Material topics of the NORD/LB Group according to GRI and HGB

Material topic Materiality of GRI Materiality of § 289c paragraph
(2) HGB

Occupational health and safety Yes No

Training and education Yes Yes

(employee issues, social issues)

CO; emissions Yes Yes
(environmental issues)

Ethics and integrity Yes No

Compliant conduct and anti- Yes Yes

corruption (social issues, fight against
corruption and bribery)

Information security and data Yes Yes

protection (social issues, respect for human
rights)

Management of ESG topics and social | Yes Yes

and environmental impact of the (social issues, environmental

financing business issues, respect for human rights)
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Work/life balance Yes No
Remuneration policy Yes No
Diversity and equal opportunity Yes No

A new materiality analysis is currently being prepared for the reporting year 2022. This will take into account the
greatly changing regulatory requirements for sustainability reporting - in particular the revision of the GRI
standards. NORD/LB is in contact with internal and external stakeholders in this process.

Stakeholder dialogue and sustainability context

102-42 102-43

In compliance with the understanding of GRI, the NORD/LB Group views as its stakeholders those legal entities
and natural persons who can be assumed to be materially affected by the Bank’s activities, or who can be
expected to influence the Bank through their actions in terms of its implementation of strategies and
achievement of its objectives.

NORD/LB believes that stakeholders have a wide-ranging interest in the Bank, be it a general interest in the
handling of and compliance with regulatory requirements for financial institutions, its business performance,
its handling of risks or specifically the future direction of the business and the associated alignment with
environmental, social and economic objectives.

This report therefore focuses on environmental, social and governance (ESG) topics that have been defined as
material. In order to assess sustainability performance more effectively, the figures are generally compared over
a period of three years.

It is essential for businesses to recognise the requirements of their interest groups early on so that they can react
appropriately to their expectations. Systematically addressing stakeholder needs is essential for NORD/LB in
order to secure its long-term corporate success. NORD/LB therefore uses established discussion formats with the
various social groups to exchange views on sustainability topics, gain ideas for its own sustainability-oriented
actions and to develop further.

Z:102-21

The dialogue with stakeholders is led by NORD/LB'’s sustainability management team. The sustainability
management team informs the Managing Board about new findings, developments and ESG trends.

In 2013, the NORD/LB Managing Board approved and implemented guidelines for dealing with interest groups.
This will ensure open and consistent communication with stakeholders on sustainability trends and strengthen
the Bank’s position as a company that is aware of its responsibility to society and the environment.

NORD/LB and its subsidiaries have been in contact with various sustainability rating agencies for many years
and actively support the feedback processes and rating dialogue. The feedback from the ratings is also used to
analyse sustainability activities and develop ideas for improvements, and is reflected accordingly in the relevant
specialist departments. The same applies with regard to monitoring of the media.

NORD/LB is also a regular participant in various sustainability-related working groups led by the Deutscher
Sparkassen- und Giroverband (German Savings Banks Association, or DSGV), the UN Global Compact (UNGC)
network, the German Global Compact Network (UN GCD), the Verein fiir Umweltmanagement und
Nachhaltigkeit in Finanzinstituten e.V. (Association for Environmental Management and Sustainability in
Financial Institutions, or VfU) and the Bundesverband Offentlicher Banken Deutschlands (Association of
German Public Sector Banks, or VOB).
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NORD/LB is a member of the Sustainable Finance Commission of the V6B and has participated in the UNEP
FI/VfU Roundtable for many years in order to discuss the latest sustainability developments with other
participants. NORD/LB made itself available for numerous expert interviews with young academics during the
reporting period, for example as part of master’s and bacheolor’s theses.

In addition, NORD/LB regularly attends various national and international conferences, ensuring that its
stakeholders are aware of strategically relevant sustainability topics. Thanks to its reciprocal communication
strategy, NORD/LB informs its investors about sustainability objectives and products while at the same time
being able to absorb ideas from the capital market that it applies to its management and business model.

This Group Sustainability Report, which is prepared annually according to the guidelines of the Global Reporting
Initiative (GRI), is an important communication medium for the interested public. This also includes the progress
report of the UN Global Compact (UNGC) and the Principles for Responsible Banking (PRB). NORD/LB has taken
into account the recommendations of the Task Force for Climate-Related Financial Disclosures (TCFD) for the
first time for the 2021 reporting year. The Sustainability Management can be contacted at any time via the bank's
homepage. However, not all stakeholders can or wish to make direct contact with NORD/LB. For this reason, the
Bank is open to a dialogue with various non-governmental organisations (NGOs) both in terms of direct enquiries
and within the framework of various working groups and events.

The stakeholder discussions provide NORD/LB and the sustainability management team with valuable
information about current developments and the interests of various stakeholder groups. Stakeholder feedback
is used to continuously review and improve sustainability activities. The stakeholder discussions are also used
to identify important reporting topics. The following stakeholders (in alphabetical order) are consulted when
identifying important aspects of the materiality analysis:

102-40

= NGOs

= Politics, authorities

=  Ratings agencies, SRI analysts

= Associations (esp. banking and economic
associations)

=  Scientists, researchers

= Owners

= Society

=  Unions

= Institutional investors
= Customers

= Media

= Employees

Value chain

102-9

The five main sectors that impact on economic activity in a national economy are private households, business,
government, foreign countries and banks. Banks in this respect are classified as part of the wealth sector, which
plays a key role in economic activity; here monetary transactions are processed, the payment system is
controlled and (monetary) assets are managed.

Banks, in their capacity as financial intermediaries, enable investments, which are essential for the success of
businesses, by removing barriers between savers and businesses in need of finance. They therefore act as a
broker between the two market participants. Short and medium-term funds from savers are combined in a loan
pool from which, after the credit rating and probability of default of borrowers has been checked, long-term
loans are granted. In this way banks enable a balance to be struck between demand for loans and the supply of
savings. They do this by means of size transformation, term transformation and risk transformation, which are
explained as follows:

=  Size transformation: the conversion of amounts of money into different sized amounts of money,
=  Term transformation: the balancing of different interest rates for different durations and
=  Risktransformation: balancing the risk tolerance of savers and borrowers.
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The importance of banks in a national economy is therefore more than just putting money into circulation; they
also provide access to the capital market in order to extend the financing platform for businesses. In this way, the
wealth sector becomes a driving force for a country’s future economic strength. Banks use the input of various
market participants to process their business activities. These participants are hereafter referred to as
stakeholders. The Bank’s primary and support processes therefore produce an output thatis an added value for
society.

Figure 1: The value-adding process of the NORD/LB Group (product-related)

Stakeholder Input NORD/LB Output
Customers Primary activities
and investors *  Product development Loans
= Advising/sales
* Financing
. Banking and *  Financial
Cooperation e + Insurance
pariners pmducts *  Securities settlement
®  Payments . .
®  Assetmanagement Risk assumption
Derivatives
Employees -Suppnrl gct.ivities
Compliance management
*  Legal
Strategy Financial
Accounting -
Advisor *  Controlling
Treasury
Human resources
. Purchasing
. IT, supplies, Banking operations Services
Service office and =  Organisation/IT
providers business +  Communication

Identifying material topics

102-46

Material topics were identified in accordance with the following GRI principles:

= Identification of information
=  Prioritisation
=  Validation

In order to identify material topics, first a comprehensive list of sustainability topics was created. The existing
GRI disclosures were supplemented to include additional topics, such as sustainability ratings, media reports,
NGO inquiries, multi-stakeholder initiatives and customer inquiries. In the next step, the topics with no obvious
relevance to the business activities of NORD/LB were removed, allowing for an initial rough selection of topics.

In order to prioritise the remaining topics, NORD/LB participated in various external sector-specific and
institution-specific workshops and working groups related to the topic of the materiality analysis. In these
workshops, the Bank learned about the topics that generally affect companies in the financial sector and how
these impact on their business practice. The topics were also rated regarding the extent to which they are
fundamentally applicable to companies in the financial services sector as opposed to manufacturing companies,
and whether they need to be evaluated in a different light because of the difference in business models. Topics
were also rated on the basis of institution-specific characteristics, for example the perception of the savings bank
and Landesbank (regional bank) function, or a public mandate.

The findings from these external events were taken up in internal workshops. Topics were then prioritised across
different departments within NORD/LB as well as at discussion forums involving different companies.
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The validation of the issues and stakeholders was then carried out in three steps. First, the result of the
materiality analysis was discussed and evaluated in an externally led workshop. Then the result was presented
to the Sustainability Steering Committee.

102-44 102-47

The main topics that were identified were “translated” in accordance with the corresponding GRI indicators or
designated as individual topics. This resulted in the identification of the following material topics. There were no
significant changes in the list of material topics and their boundaries in the reporting period compared with
previous reporting periods.
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Figure 2: Overview of topics and limits (arranged alphabetically)

Identifying material topics 12
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Limit outside of
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Occupational health and safety X X Entire Group Partic. potential The working world is in a state of constant change with a high level of pressure to change and the need for increased flexibility. NORD/LB
applicants, social believes that corporate health management (CHM) is a worthwhile investment in the health and performance of its employees, and is not
systems just about complying with statutory requirements. The health of its employees and thus the management of occupational health also
represent an important social topic for the Bank. A low sickness rate also makes it easier to have a social life, helps employees to achieve a
work/life balance and eases the burden on the welfare system too.
Training and education X X Entire Group Partic. junior staff, NORD/LB is being affected by demographic change and a lack of skilled employees. The development offerings of NORD/LB are very
potential applicants important for ensuring that the Bank is an attractive employer, attracting specialist staff and successfully retaining its employees. As a
result, training and development at NORD/LB is an important educational and economic factor — with an impact on the regions beyond the
NORD/LB Group’s own area of activities.
CO2 emissions X Partic. corporates, Partic. society, Climate change, due primarily to CO2 emissions, has a global impact. Preventing emissions in our own operations as well as with respect to

financial markets

politicians

financing and investments has a positive impact on all stakeholder groups; by contrast, financing projects with substantial emissions
would have a negative impact.

Ethics and integrity

Entire Group

Partic. owners,
society, politicians

Ethical conduct based on integrity is essential for gaining the trust of all stakeholders in NORD/LB and the sector as a whole. At the same
time, it protects society and all stakeholder groups from the damage that might be caused by unethical conduct.

Compliant conduct and anti-corruption

Entire Group

Partic. owners,
society, politicians

See “Ethics and integrity”. It is also NORD/LB’s duty to identify and prevent financial crime to the best of its ability in order to protect society
and all stakeholders as best as possible from damage, and to avoid or prevent unethical or corrupt behaviour.

Information security and data protection

Entire Group

Partic. owners,
business partners,
investors, customers

Protecting all types of sensitive information not only helps to keep NORD/LB competitive (legal requirements, monetary fines, outflow of
knowledge), it is also an important topic for customers, especially when personal data is involved. The General Data Protection Regulation,
which entered into effect in May 2018, created a uniform data protection law throughout Europe that is intended to improve the handling
of personal data and increase the rights of data subjects. Banks are required to demonstrate that they have a well thought-out security
strategy and adequate data protection provisions in place.

Management of ESG topics and Social
and environmental impact of the
financing business

Entire Group,
corporates, financial
markets

Partic. investors,
capital market,
customers, society,
politicians

Banks have the ability to influence the long-term direction of the economy and society because they guide financial flows. In addition, risks
in the context of ESG topics can endanger trust in financial institutions. Risks can arise, for example, as a result of socially unacceptable or
illegitimate actions. In addition, investors around the world increasingly want to know the specific impact of their investments. Thus, the
social/environmental return supplements the traditional investment objectives. Investors and financial institutions are increasingly
taking account of climate-related risks when evaluating investments and making investment decisions, minimising the impact where
possible. This includes refraining from making investments in certain areas, or curtailing such investments that they have already made.

By integrating sustainability issues in the Bank’s standard investment and credit process, these risks can be minimised while at the same
time driving forward sustainable development. In addition, the inclusion of ESG topics and transparent reporting are expected by a
number of stakeholder groups.
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Work/life balance X X Partic. employees, Partic. potential Employees’ non-work life is now inseparable from their work life. That is why NORD/LB, in its capacity as an employer, is taking the

HR department applicants necessary steps to integrate its employees' different life situations into working life, thereby simultaneously boosting prod uctivity. Work-
life balance is not only an important topic when choosing an employer — it was also identified as one of the top ten most important
sustainability themes in the employee survey.

Remuneration policy X X X Partic. employees, Partic. society, NORD/LB is a significant institution as defined by the German Remuneration Ordinance for Institutions. This means that it is subject to
senior management, customers special requirements. A central theme in the framework of the adequate governance of banks is their remuneration policy, which is
compensation especially important for employees, corporate culture and society. NORD/LB is able to attract and retain employees thanks to its attractive
managers and market-based remuneration system. Linked to the remuneration policy is the provision of comprehensive and tailored investment

advice.

Diversity and equal opportunity X X Partic. employees, Partic. potential Alack of skilled staff, the growing number of older employees, the requirements of generations Y and Z, and the need for more flexible
HR department applicants forms of work are the starting point for diversity and equal opportunity at NORD/LB. With its comprehensive, integrated approach that

consciously utilises the mix of skills and abilities of different groups of employees, NORD/LB is not only strengthening its economic
competitiveness and role as an attractive employer, it is also supporting social cohesion and promoting the corresponding values.
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The NORD/LB

102-1 102-3 102-5

Norddeutsche Landesbank - Girozentrale is a public law institution with legal capacity (A6R) based in Hanover,
Brunswick and Magdeburg. The head office is located at Friedrichswall 10, 30159 Hanover, Germany. NORD/LB is
registered with the District Court of Hanover under HRA 26247, with the District Court of Brunswick under HRA
10261 and with the District Court of Stendal under HRA 22150.

The current version of the statutes dated 22 April 2020 is based on the State Treaty on Norddeutsche Landesbank
- Girozentrale between the state of Lower Saxony, the state of Saxony-Anhalt and the state of Mecklenburg-
Western Pomerania dated 10 December 2019. The State Treaty and statutes are publicly available on the bank’s
website.

NORD/LB is owned by the states of Lower Saxony and Saxony-Anhalt, the Sparkassenverband Niedersachsen, the
Sparkassen Beteiligungsverband Sachsen-Anhalt and the Sparkassen Beteiligungszweckverband Mecklenburg-
Vorpommern as well as FIDES Gamma GmbH and FIDES Delta GmbH.

The share capital amounted to €3,083 million, 56.76 per cent of which was held by the state of Lower Saxony, 6.42
per cent by the state of Saxony-Anhalt, 9.16 per cent by Sparkassenverband Niedersachsen, 1.83 per cent by the
Sparkassenbeteiligungsverband Sachsen-Anhalt, 1.27 per cent by the Sparkassenbeteiligungszweckverband
Mecklenburg-Vorpommern, 12.27 per cent by FIDES Gamma GmbH and 12.27 per cent by FIDES Delta GmbH.
NORD/LB does not receive any government grants.

102-7 102-10 Z:201-1

There were no significant changes in the value chain during the reporting period.

For 102-7 and 201-1 as well as for information on risk management, please see the corresponding disclosures in
the Bank’s 2020 Group Annual Report.

102-45
NORD/LB acts as the parent company in the NORD/LB Group. It manages all business activities in line with the

strategic objectives, creates synergy effects, strengthens customer divisions and bundles service offerings.

Figure 2: The key brands of NORD/LB

NORD/LB

Private and Business Customers and Savings Banks Network
Corporate Customers

Markets

Special Finance (energy, infrastructure and aircraft)

Real Estate Banking Customers

Special Credit and Portfolio Optimization (SCPO)

‘ 100 % ‘
L]
DEUTSCHE/HYPO 5 Braunschweigische NORD/LB
NORDILE Real Estate Finance Lal"ldesspa I'kaSSE Covered Bond Bank Luxembourg
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The bank also maintains additional investments as detailed in the Notes, please see the 2021 Group Annual
Report.
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Business model and strategic orientation

102-2

NORD/LB is a commercial bank, Landesbank (federal state bank) and central bank for the savings banks based in
Hanover, Brunswick and Magdeburg. In its role as a commercial bank with a primary business policy focus on its
home region, NORD/LB offers its private, corporate and institutional customers as well as the public sector a wide
range of financial services. This role is carried out in the interface between regional anchoring, personal
customer contact and its activity in global markets. NORD/LB as a group primarily finances private and
corporate customers, as well as customers in the areas of renewable energies, infrastructure, aircraft and real
estate.

Within the NORD/LB Group, NORD/LB acts as the parent company, which manages all business activity in line
with the strategic targets. The Group includes the subsidiary NORD/LB Luxembourg S.A. Covered Bond Bank,
Luxembourg, (hereinafter referred to as NORD/LB Luxembourg) and other consolidated companies. The previous
subsidiary Deutsche Hypothekenbank (Aktien-Gesellschaft) (referred to as Deutsche Hypo) was merged with
NORD/LB on 1 July 2021 with legal effect from 1 January 2021.

As a federal state bank, NORD/LB supports its owner states of Lower Saxony and Saxony-Anhalt in obtaining
their financial transactions. In addition, the Bank conducts its promotional business on behalf of the states.

NORD/LB acts as a central savings bank (Girozentrale) in Mecklenburg-Western Pomerania, Saxony-Anhalt and
Lower Saxony and is the partner for all savings banks based there. It also acts as a service provider for savings
banks in other federal states, for example in Schleswig-Holstein. NORD/LB provides all the services that the
savings banks require for their activities.

In accordance with section 25a (3) of the German Banking Act (Kreditwesengesetz: KWG), the management of the
parent company, NORD/LB AGR, is responsible for the proper business organisation at the Group level, taking
into account the legal provisions and ensuring that the business management requirements are met. The basis
documented in section 25a KWG is in turn specified in the Minimum Requirements for Risk Management
(MaRisk). A proper business organisation at Group level includes, among other things, the definition of a
business strategy as well as a consistent risk strategy ("group-wide strategies") within the meaning of MaRisk AT
4.2 in conjunction with AT 4.5. The NORD/LB Group has corresponding strategic documents in accordance with
the respective legal requirements.

The NORD/LB Group’s business strategy, including the business segment strategies for NORD/LB A6R and the
risk strategy for the NORD/LB Group, as well as the individual business strategies of the NORD/LB Group’s
individual key institutions, are analysed in detail as part of an annual strategy and planning process; where
applicable, and approved by the Managing Board. The Supervisory Board is informed of the result, which is then
discussed. If necessary, the business and/or risk strategy is also reviewed and/or updated on an ad hoc basis.

For further information on the business model and management systems, please see the 2021 Group Annual
Report.

Business sites and segments

102-4 102-6

NORD/LB is based in Hanover, Brunswick and Magdeburg and is represented beyond the core region with
domestic branches in Bremen, Diisseldorf, Hamburg, Munich, Oldenburg and Schwerin, among other locations.
The offices in the key international financial and trading centres of New York and Singapore play a significant
role in NORD/LB's foreign business activities. Another foreign branch is maintained in London. In light of the
ongoing NORD/LB 2024 transformation programme, a request was made to the Chinese supervisory authorities
to close the Shanghai branch, which is currently due to take place on 30 September 2022. As legally dependent
business units, the offices pursue the same business model as NORD/LB. In addition, the bank maintains real
estate offices under the "Deutsche Hypo - NORD/LB Real Estate Finance" brand in London, Amsterdam, Paris,
Warsaw and Madrid.
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The following overview provides an insight into the NORD/LB Group’s business segments. For a detailed
presentation of the business segments, Group management and transition, please see the 2021 Group Annual
Report.

Figure 3: Business segments of the NORD/LB Group
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