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1. Strategic Integration

The Braunschweigische Landessparkasse (BLSK) is part of the Savings Banks Finance Group as an
institution of the Norddeutsche Landesbank (NORD/LB) with partial legal capacity. As a savings bank
under public law, BLSK has the task of strengthening competition on the basis of the market and
competition requirements for its business segment and ensuring the appropriate and sufficient
supply of all sections of the population, and in particular small and medium-sized enterprises, with
monetary and credit services in the operating area. The promotion of small and medium-sized
enterprises (SMEs) is an essential part of the public mandate. BLSK supports small and medium-
sized enterprises, start-ups, self-employed persons and company successors in various phases of
development — from start-up projects to investment and working capital financing to succession
financing. In addition, BLSK supports private and corporate customers in the use of public funding
programmes, in particular promotional loans from the Kreditanstalt fir Wiederaufbau (Kfw,
development bank). This also includes advice on the integration of suitable funding into financing
structures. The programmes can be used for investments in home ownership, energy efficiency,
climate protection and entrepreneurial development, among other things.

Key figures on regional supply, financial participation and SME financing:

fm

Number of branches Number of self-service

2 5 8 locations

Branches S5-Worlds 5 O

Q N4
Proportion of barrier-free
locations

100%

€
4
Number / volume of promotional loans
1,100 pcs./
€152.5m

Number of basic
accounts

292

i &

Number of SME financing operations
Types of customers Corporate, commercial
and business customers

511

%

Volume of SME financing

€156.8m

Number / volume of start-up and
succession financing
Includes start-up financing

20 pcs./€2.1m

o

Source: BLSK's own presentation based on internal evaluations.

Its business activities follow the regional principle — the business area is limited to parts of Lower
Saxony and shares of the income generated flow into regional projects via the Braunschweigische
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Sparkassenstiftung as well as donations and sponsorship measures (including sponsorship of the
HarzForumZukunft). This public mandate is embedded in the State Treaty between the State of
Lower Saxony, the State of Saxony-Anhalt and the State of Mecklenburg-Western Pomerania on
NORD/LB as well as the statute of the BLSK and is reflected in the bank's alignment (Source 1; Source
2).

As a public-law savings bank within the NORD/LB Group, BLSK makes a significant contribution to
financial participation in the former Braunschweig region. It supports access to financial services
through personal, digital and telephone advisory services, self-service options and basic accounts
provided for by law. This is complemented by barrier-free access, transparent advice and needs-
based products and services for different customer groups (Source 3).

2. ESG Governance Structure & Responsibilities

NORD/LB has published an ESG governance framework that describes the responsibilities of the
Supervisory Board, Managing Board and divisions, embedding in committees and the range of tasks
of the ESG Competence Centres; this includes reporting and training concepts (Source 4). The BLSK
Management Board is responsible for the content of this document ("ESG at BLSK") and acts in
accordance with ESG governance, for which the entire NORD/LB Managing Board is responsible.

The ESG strategy of the NORD/LB Group for the 2026 financial year forms the binding strategic
framework for the consideration of sustainability in the Group. It implements ESG as a cross-cutting
topic in lending, risk management, portfolio management, investment advice and asset
management. The basis is the double materiality analysis, measurable ESG targets, transparent
reporting and operational requirements such as the transformation guidelines. BLSK is integrated
into the ESG strategy, ESG governance and transformation guidelines of the NORD/LB Group and
takes these requirements into account in the course of its business activities (Source 5).

3. Transformation Guidelines in the Lending Business

NORD/LB's Transformation Guidelines specify the ESG-related requirements for the financing
business and supplement the ESG strategy with operational requirements. They serve as a
framework for dealing with ESG aspects in the lending business and are regularly reviewed and
adapted to changing regulatory, market and social requirements.

The transformation guidelines include minimum ESG standards, exclusion criteria and sector-
specific principles. The minimum standards are based on recognised international reference
frameworks and address topics such as human rights, labour standards, environmental concerns
and responsible corporate governance. The exclusion criteria define activities and business areas
for which financing is generally excluded or subject to special restrictions. These include, for
example, controversial weapons or pornography activities.

In addition, the transformation guidelines contain sector-specific principles for selected industries
in which ESG aspects and transformation requirements are of particular importance. These include,
for example, the energy, steel, real estate, automotive sectors and other economic activities with
relevant climate, environmental or social aspects.
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Overall, the transformation guidelines are intended to support a comprehensible and consistent
consideration of ESG aspects in the financing business. At the same time, they help to make the
handling of transformation requirements uniform across different industries and to support the
customers in the transition to a more sustainable economy (Source 6).

4. Socially Responsible Credit Management

The BLSK complies with the legal requirements for consumer protection in the banking sector, such
as the EU Consumer Credit Directive (implemented in the German Civil Code and the regulations) or
the Residential Property Credit Directive, which the bank has taken into account and implemented
in its lending guidelines and processes. In this way, borrowers are informed about the relevant loan
conditions, risks and costs in accordance with the legal requirements.

As part of the lending process, BLSK assesses the creditworthiness of the borrowers. A loan is only
granted if it is likely that the customers will be able to meet their obligations under the loan
agreement over the entire term.

For ongoing credit and receivables management, BLSK has suitable mechanisms for ongoing risk
monitoring and identification of increased risks. Arrears are checked and processed every banking
day. If payment arrears, recognisable liquidity difficulties or other early warning signals are
identified, structured contact is made with the aim of developing viable and socially acceptable
solution options together with the customer. Depending on the need, an approach can be made by
employees specially trained for risky commitments. Customers in liquidity difficulties can proactively
contact BLSK. The employees support the structured assessment of the individual situation and
possible options for action.

In receivables management, BLSK pursues a solution-oriented and risk-adequate approach. In the
event of payment arrears or liquidity difficulties, possible options for action are examined —
depending on the individual case. Coercive measures are generally only used after examining milder,
open and solution-oriented options for action. Fees, deadlines and process steps are presented in a
comprehensible and transparent manner and are part of the loan agreement. Special consideration
is given to vulnerable customer groups, e.g. in the event of iliness, unemployment or signs of over-
indebtedness, in order to take appropriate account of individual stress situations and to maintain
the long-term customer relationship.

In the event of payment arrears, liquidity difficulties or comparable stress situations, different
measures can be taken to stabilise the repatriation — depending on the individual case. These
include, in particular, temporary payment adjustments, for example through a temporary adjustment
of existing payment plans, adjustments to repayment rates (e.g. reductions or temporary
suspensions of repayment payments), term extensions, deferrals, restructuring solutions or other
individual measures.

BLSK pursues the goal of identifying customers' economic difficulties as early as possible and jointly
developing viable solutions. If increased risks or payment arrears are identified as part of ongoing
risk monitoring via the customer care system, more intensive advice and monitoring of the affected
exposures is first carried out. If necessary, further stabilisation measures will be taken as described
above or the commitments will be transferred to specialised units for intensive care, restructuring
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or reorganisation. Only viable measures are agreed, so that in the 2025 financial year, the majority
of the restructuring commitments could be returned to regular market support.

The applicable contractual and regulatory framework conditions apply. Suitable measures are
selected taking into account the individual financial situation of the customers, the long-term
sustainability of the respective solution, relevant consumer protection requirements, the
continuation of sustainable customer relationships and the bank's risk position.

In the case of an unterminated contractual relationship, the focus is on the continuation or
adaptation of the contract and —if a viable solution is found — on the receipt of collateral (e.g. secured
by real estate by real estate). Receivables management is carried out by our service provider IBM.

Allloan changes are made on the basis of internal specifications and after careful examination of the
economic situationin order to take into account both the solvency of the clientele and the risk profile
of the bank.

The governance of socially responsible credit and receivables management is ensured by defined
responsibilities, binding internal guidelines and associated controls:

e Rules and standards: Defined internal guidelines, process descriptions and decision-
making powers (including documentation requirements, four-eyes principle and
escalation channels) apply to lending, intensive support, restructuring and debt
collection.

e Roles & Qualifications: The processing of risky engagements is carried out by
specialised, trained employees; Qualification and training measures are part of the
procedure and support the consideration of social aspects (including dealing with
vulnerable groups).

e Daily monitoring & control: arrears and early warning signals are checked and
processed every banking day; defined threshold values (e.g. amount of arrears &
number of days in arrears) control the intensity of care and escalation.

e Decision & Control: Restructuring, adjustment and deferral measures are reviewed
and approved on the basis of defined criteria (including financial situation,
sustainability of the measure, risk profile, profitability and collateral); regular checks
and reporting support compliance monitoring.

e Monitoring & Reporting: Relevant circumstances are regularly reported to the
responsible management and control bodies and used to further develop processes.
The evaluation of anomalies, restructuring cases and complaints is incorporated into
the continuous development of processes, customer service and risk management.
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Financial management and risk provisioning in the 2025 financial year:

[ T l

In addition to the operating results Operating profit 2025 before loan Allowance for credit losses/valuation
of operations, BLSK's financial loss provisions incduding reserves
management also takes into
account risk provisioning and € ]- 1 ]- -5 m €_7 ]- -6 m

valuation aspects

Operating profit 2025 after loan loss
€ provisions

— = €39.9m

Source: BLSK's own presentation based on internal financial and risk data.

5. Social Participation & Financial Education

As part of its public mandate, BLSK supports access to financial services for various population
groups: Through donations, sponsorship and the Braunschweigische Sparkassenstiftung, which it
co-founded, the bank supports numerous projects for social, cultural, sporting and financial
educationin the business area every year. Among other things, the foundation supports educational
and information services for schools, students and other population groups (Source 7).

The BLSK understands financial education as part of its public mandate and as a contribution to
financial participation, consumer competence and independent financial decisions. The BLSK
promotes financial educationin the school and extracurricular sector (Source 1). The offers are aimed
in particular at pupils, trainees, students, young adults, families and other population groups in need
of information and support. The aim is to provide information and educational opportunities on
financial topics and to promote access to appropriate learning formats. Through offers such as the
stock market, money and household simulation game as well as regional cooperation with schools
and educational institutions, knowledge is imparted on budget planning, payment transactions,
investment, capital markets, pensions, debt prevention, sustainability criteria in financial
investments and the responsible handling of financial risks (Source 8; Source 9). These offers are
supplemented by events in the campus branch that are aimed at different target groups outside the
school environment.

As part of the stock market simulation game, young people deal with financial decisions and the
consideration of sustainability-related criteria in financial investments. This offer is based on the
curricula and is used as an educational format in the school environment.

The stock market simulation game provides insights into the interrelationships of the capital market,
different forms of investment and selected economic mechanisms, such as the interaction of supply
and demand. The promotion of sustainability-related financial knowledge is taken into account by
an integrated sustainability competition, in which the participants compile financial investments
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taking into account sustainability-related criteria. The stock market simulation game takes place
annually and is carried out in close coordination with the local schools. In 2026, the format was also
accompanied for the first time with the involvement of the Technical University of Braunschweig.

As part of its educational activities in the business area, BLSK works together with schools and other
educational institutions to provide information and learning opportunities on financial and
economic topics. In 2025, 537 students in the BLSK business area took part in the stock exchange
simulation game (Source 8).

Financial education in the business area of BLSK:

—

[Q\/ 0000 /

m&&& E gl Q g \—

Number of Number of participating pupils Number of participants in the

school dates Northern Brunswick Area stock market simulation game
30 1,320 537

Source: BLSK's own presentation based on internal evaluations.

The Money and Budget Advisory Service of the Savings Banks Finance Group supports private
households and other target groups in the education sector with a central service on budget and
financial issues. With the help of guidebooks, lectures and planning tools, information and aids for
personal financial planning are available. The offers are free of advertising and free of charge and
are open to all citizens and non-profit institutions. In addition, events are held in the BLSK campus
branch together with the Money and Budget Advisory Service. The offers are aimed at customers
and other interested parties and address various financial and everyday topics. The savings banks
provide information and support services that also deal with the risks of unplanned debt. Information
materials, digital offers and lectures on financial topics are provided as part of various educational
offers. The offers address different life situations and are aimed at young people, families and adults.
Topics such as budgeting, financial decisions, retirement planning, debt prevention and dealing with
financial challenges are covered, among other things. In this way, the offers support the
development of consumer competence and the independent examination of financial topics in
different phases of life (Source 9).

In addition, the BLSK is involved with other offers to promote financial education and economic
competence in the region. Cooperation with schools, educational institutions and partners within
the Savings Banks Finance Group enables the provision of differentinformation and learning formats
for different target groups. In addition, BLSK trainees are involved in the "Coin Coaches" project and
support schools with information events and lectures on financial topics. Interested customers and
other people can find more detailed information on the respective websites, especially on the stock
market simulation game and money and household (Source 8; Source 9). In addition, BLSK junior
staff are involved in the cross-company and regional ESG Buddies project.
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6. Human Rights & Supply Chain

Respect for human rights and the consistent outlawing of forced and child labour are essential
principles of the Savings Banks' self-image. They shape responsible action in their own business
operations as well as in business relationships. The savings banks comply with the human rights
requirements and due diligence obligations enshrined in German and European law and are also
guided by the international human rights standards ratified by the Federal Republic of Germany.
These form a binding framework for their responsible business.

BLSK is guided by the human rights principles of the NORD/LB Group. These are based in particular
on:

e the Universal Declaration of Human Rights of the United Nations,

e the United Nations Guiding Principles on Business and Human Rights (UNGP),
e the OECD Guidelines for Multinational Enterprises,

e the core labour standards of the International Labour Organization (ILO).

BLSK has implemented measures to counteract disadvantages and discrimination and to ensure
respectful and fair treatment of all employees and other stakeholders. Respect for human rights
applies not only internally, but also externally: adherence to fundamental values in the field of human
rights and labour standards is also central to procurement. Human rights-related requirements are
taken into account in the BLSK via internal regulations, procurement processes, compliance
requirements and established reporting and complaint channels. Human rights-related risks are
regularly analysed as part of a risk-based approach. In particular, risks in connection with
procurement processes, service providers, outsourcing relationships and other relevant business
relationships are taken into account.

If human rights-related risks or breaches of duty are identified, appropriate prevention, remedial and
follow-up measures are examined and implemented taking into account the respective
responsibilities.

The BLSK embeds ethical standards and human rights-related requirements through internal
regulations, in particular the Code of Conduct and the NORD/LB Group's Guidelines for Dealing with
Human Rights, compliance requirements, procurement and risk management processes as well as
defined control and governance structures. These include, among other things, the dual control
principle, documented decision-making and approval processes, internal control mechanisms and
the integration of relevant departments and control functions.

Employees are regularly trained on the requirements of the Code of Conduct, dealing with conflicts
of interest, corruption prevention, money laundering prevention, data protection and other
compliance requirements. In addition, function-related training courses on customer-related
standards of conduct and regulatory requirements are provided.

There are established complaint and whistleblower channels for employees, customers, business
partners and the public. This can be used to submit information on possible violations of legal
requirements, internal regulations, human rights concerns or other complaints (Source 10; Source
11; Source 12). Reports and complaints are processed and evaluated according to defined
procedures. Incoming information is checked and documented in a risk-oriented manner and
forwarded to the responsible authorities for further processing. In coordination with the BLSK
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Management Board, the knowledge gained will be incorporated into the further development of
processes, services and governance structures (Source 11).

BLSK takes human rights and sustainability requirements into account in the context of supplier
selection, commissioning and ongoing cooperation. Contractual sustainability clauses, self-
disclosures, risk-based audits or other suitable measures can be used for this purpose.

The savings banks are pursuing the goal of gradually increasing the share of renewable energies in
their energy purchases. Purchasing and procurement processes are also increasingly geared
towards incorporating products, services and suppliers that take sustainability aspects into account.
In addition, regional providers are specifically selected in order to make an additional contribution
to strengthening the business location.

Serious violations of human rights, labour or environmental standards can have an impact on the
business relationship, taking into account the contractual and legal framework.

In addition, it is the claim of NORD/LB and BLSK that all advertising and sales-related activities are
carried out responsibly, transparently and in the interests of fair competition. BLSK attaches
particular importance to customer communication that is as understandable and barrier-free as
possible —both in the branches and via digital channels. Customers should be supported in financial
decisions by means of understandable and transparent information. Information on products and
services is therefore provided as transparently as possible and in line with the target group. The
underlying requirements are supported by internal regulations, training, control processes and
compliance structures. Particular attention is paid to accessibility for people with disabilities and
customers with different information and support needs (Source 13).
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Training, Compliance, and Complaints:

_— 0.0
> 8

Training rate Code of Training rate Anti- Training rate Money Training rate Data Coverage of part-
Conduct! Corruption / Anti-Fraud! Laundering Prevention? protection? time workers
0
20.5% 21.6% 99.9% 99.4% 100%
Violations of regulations on the Number of human rights/supply
prevention of corruption and bribery KQ‘O‘Q\ chain complaints
as well as on the prevention of P . : .
money laundering on the part of //Ef N 0 V]O]at]ons n
NORD/LB:
2024 & 2025

No violations

1BLSKincl. interns & working students. Implementation rate as of 15.07.2026. The WBT was newly
introduced in 2026 with a deadline of Q3 2026, so the implementation rate has been low so far.

2BLSK incl. interns & working students. Implementation rate as of 15.07.2026.

Source: BLSK's own presentation based on internal training and complaint data.

7. Employees

BLSK offers employment, training, and development opportunities for a variety of professions and
career paths. It offers career starters and experienced professionals opportunities for professional
and personal development. The majority of the saving bank’s employees and managers also live in
the business area. Here on site, BLSK trains junior staff who continuously develop their skills and
knowledge at the savings bank. As of 01.08.2025, 57 trainees and dual students were in training at
BLSK. The promotion of young talent is an essential part of the personnel strategy and serves to
build up and develop qualified specialists (Source 7).

The employees of the BLSK are responsible for the success of the bank. Therefore, the savings bank
offers framework conditions that support the professional development and cooperation of its
employees. It employs specialists from different areas and offers various development and
deployment opportunities. The BLSK supports employees with further training in the professional
and personal areas and offers measures to reconcile work and private life. This includes both general
continuing education courses and function-specific qualification measures for various areas of
activity and responsibility within the BLSK. As part of its occupational health management, BLSK
offers various measures and offers for health promotion (Source 13).

"We can do more than money": True to this motto, BLSK is committed to the community. It promotes
projects and initiatives not only through financial commitment, but also supports and promotes
voluntary commitment by citizens and employees.
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For example, many employees lend a hand themselves as part of project days and support charitable
initiatives in selected projects — for example as part of the NORD/LB-wide Social Day. In addition,
employees are regularly involved in social, cultural, sporting and education-related projects within
the business area. These and similar "corporate volunteering" campaigns are regularly accompanied
and communicated to the public. Throughout the year, volunteer activities are carried out by the
ranks of the workforce in many areas. BLSK supports this commitment because it creates a
connection to the business area and promotes the regional commitment of employees. It also
motivates civic engagement: for example, it supports clients who want to become effective in the
long term in setting up charitable foundations (Source 14).

8. Qualified Advice & Qualification of Employees

BLSK's customer-focused employees have specialised training and regular education to support
expert, integrity-based and consumer protection-oriented advice. For example, more than 175
private client advisors have already completed the basic training course for the "Private Finance
Concept", which supports the application of uniform advisory standards and forms the basis for
further qualification. In addition, all advisors — for example in securities consulting or credit sales —
take part in mandatory training courses (e.g. e-learning modules, classroom training) on an ongoing
basis that cover the relevant legal and regulatory requirements. The training courses are a
mandatory part of the qualification requirements for the respective functions and are updated
regularly. In particular, they cover topics of consumer protection, the quality of advice, product
transparency, the avoidance of conflicts of interest and compliance with regulatory requirements.
This includes, in particular, training courses on MiFID Il and the German Securities Trading Act
(WpHG), the Insurance Distribution Directive (IDD), data protection, money laundering prevention,
anti-fraud and other function-related regulatory requirements. All employees who have securities
expertise have already undergone appropriate training in their professional careers. These include,
in particular, training on the requirements of the Markets in Financial Instruments Directive (MiFID
[1) and the German Securities Trading Act (WpHG), which form the basis of investor- and investment-
oriented advice. In addition, regular training courses must be completed to comply with the
Insurance Distribution Directive (IDD), according to which all insurance brokers must complete at
least 15 hours of further training per year. Regular training courses as well as defined testing and
approval processes support the consideration of current technical, regulatory and ethical
requirements in consulting and sales. The aim is to advise clients on financial decisions in a
regulatory manner and in line with their needs, as well as to take their interests into account
appropriately in the advisory process. In addition, internal codes of conduct and the NORD/LB "Code
of Conduct” are trained to implement ethical standards such as corruption prevention, avoidance of
conflicts of interest and fair treatment of customers in day-to-day business. The Bank supports the
implementation of these policies through training, internal processes and appropriate governance
structures to promote a respectful, appreciative and discrimination-sensitive working environment.

In addition, BLSK has established processes for quality assurance in consulting and sales. New
products and significant product adaptations go through defined testing and approval processes
before they are introduced, in which regulatory requirements, customer interests and risk aspects
are taken into account. Governance includes clearly defined responsibilities, professional
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assessments, control actions, documentation requirements, escalation channels and documented

decision-making processes.
\vI
ting Test phase Test phase
phase (Implemen- (Discussion
tation phase)?
phase)!

Source: BLSK's own presentation on the basis of internal process specifications for the new product process.

Phases of the new product process:

Application Conception
phase phase

10nly required for IT and process adjustments.
2 Credit optional/FM mandatory.

For example, all employees must regularly participate in behavioral and compliance training
(including anti-fraud, money laundering prevention and data protection training). Relevant findings
from complaints, results on the quality of advice, product reviews and regulatory changes are used
to continuously develop processes, products and training content (Source 13; Source 15; Source 16).

Employees, training and regulatory qualification:

Bidp = @R

Quantity Quantity Average training Training rate of all
Employees Trainees / hours per competence holders MiFID
BLSK! dual students? employee3 I/ WpHG

683 57 11.5 100%

LEmployees of DBEn 60 and 64 without board/management, without interns & working students, without
unpaid leave of absence and without dormant AV including trainees, dual students and trainees of the
Braunschweiger Land office.

*Trainees and dual students in the BLSK as of the cut-off date 01.08.2026.

3 Average number of training hours per employee (according to the Group Annual Report for the 2025
financial year).

Source: BLSK's own presentation based on internal personnel and training data.

9. Access to Finance

In order to provide access to all customer groups, BLSK offers its services both in person on site and
via barrier-free digital channels.
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Braunschweigische Landessparkasse guarantees access to financial services for 711,211 residents
in its business area (as of 30.06.2025). With 25 branches, 8 S-Worlds and 50 self-service locations,
BLSK has a total of 83 customer access points and thus enables regional accessibility (as of July
2026). By distributing the locations across the various branch areas, both urban areas and more rural
regions are taken into account. In addition, the Sparkassenbus (Savings Bank Bus) will strengthen
the range of financial services in the region in the future. The stationary offer is supplemented by
digital and telephone service channels, so that customers can use BLSK's services regardless of their
place of residence or mobility. BLSK's regional presence thus contributes to financial participation
and the fulfilment of its public service mandate.

In addition, all locations have low-barrier or barrier-free access and equipment features, such as
wheelchair-accessible access and support services for people with visual or hearing impairments.
The Birgerpark branch in Braunschweig has a feature of "largely wheelchair accessible"; in addition,
ATMs with deposit/withdrawal and self-service terminals are available (Source 17).

BLSK pursues the goal of making access to basic financial services as barrier-free and discrimination-
sensitive as possible for different customer groups. This includes personal counselling services on
site as well as digital and telephone access channels. Via online banking, mobile banking, Internet
branch, savings bank app, electronic mailbox, customer service center and BLSK Direkt, customers
can carry out banking transactions regardless of location and time (Source 1; Source 18).

In parallel, BLSK has invested funds in the digitisation and modernisation of its IT systems in recent
years in order to provide innovative online and mobile banking services. Via BLSK's multi-award-
winning online banking portal (accessible via the www.blsk.de homepage), customers can obtain
account information, make transfers, use digital services (e.g. TAN procedure, mailbox, limits),
multilingual instructions and tutorials and, if desired, take advantage of digital advice (Source 19).

The digital services are continuously being developed to facilitate access to financial services,
especially for people with limited mobility, visual or hearing impairments, customers in rural areas
and people with an increased need for flexible contact options. BLSK combines digital services with
personal support and advice (Source 18; Source 19).

BLSK's aim is to make the Internet branch, online banking and the savings bank apps barrier-free
and to make them accessible to customers in accordance with the requirements of the Accessibility
Strengthening Act (BFSG) and the State Disability Equality Act (L-BGG) and taking into account the
Web Content Accessibility Guidelines (EN 301 549 / WCAG).

By combining modern technology with personal advice, the BLSK is also following the mission
enshrined in its statute: to ensure that all sections of the population are provided with monetary and
credit services in the area.

In addition, by providing low-threshold digital services (such as online banking or the electronic
mailbox for account statements), it is helping to ensure that customers can access their financial
information as conveniently and securely as possible. The electronic provision of account
statements in the online mailbox is promoted, for example, by a corresponding account model,
whereby account statements can be provided digitally and no longer have to be sent by post if
desired. Atthe same time, inline with its ESG strategy, BLSK makes sure to take into account different
usage and assistance needs in digital innovations: Personal advice and support (for example, in
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setting up online banking access or using banking apps) are still available, especially for less tech-
savvy customer groups (Source 1; Source 18).

In addition to the branch network, BLSK offers further location-independent access to financial
services with BLSK Direkt. Customers can process numerous concerns by telephone and via digital
communication channels and take advantage of advice regardless of branch opening hours. BLSK
Direkt thus complements BLSK's stationary and digital access channels and expands accessibility for
different customer groups and life situations (Source 20).

Branch-based, low-barrier and digital access to financial services:

DO & © & [

Number of Number of Number of Number of Development of
online banking S-App- barrier-free wheelchair-accessible digital use 2023-
users Users locations locations 2025
108,565 76,087 83 83 o
Number of online Number of online Number of S-App-User
banking activations I:I banking users m
) —
2023 2024 2025 2023 2024 2025 2023 2024 2025
102,306 112,478 117,685 95,154 102,407 108,565 58,960 69,133 76,087
Online banking Online banking usage S-App usage rate
activation rate rate
57% 62% 65% 58% 61% 65% 37% 42% 47%

Source: BLSK's own presentation based on internal evaluations.

BLSK offers financial services for different population groups and life situations. Every person legally
residing in the EU is granted a basic account with basic functions (bank transfer, direct debit, card
payments) in accordance with the Payment Accounts Act and the Financial Inclusion approach. BLSK
also offers different current account models — from youth and education accounts to models with
extended inclusive services. By offering basic accounts, youth and education accounts, and other
account models, BLSK helps to support access to basic financial services for different customer
groups (Source 21).

Credit cards on a credit basis enable cashless payments and cash withdrawals on a credit basis —
useful for customer groups who want to participate in payment transactions without the risk of
overdrafts (Source 22).

The BLSK also offers consulting services for micro-entrepreneurs as part of its start-up financing and
provides support with regard to the integration of subsidies.

page 15 of 19


https://www.blsk.de/content/dam/myif/blsk/work/dokumente/pdf/allgemein/statut_blsk.pdf
https://www.blsk.de/de/home/barrierefreiheit/barrierefreiheit.html
https://www.blsk.de/de/home/blsk-direkt/team.html
https://www.blsk.de/de/home/privatkunden/girokonto.html
https://www.blsk.de/de/home/privatkunden/kreditkarte.html

@
— Braunschweigische
Landessparkasse

Ein Unternehmen der NORD/LB

In the online banking business, user rights can be controlled, mailboxes can be managed,
BusinessKapital accounts can be closed and payment transaction processes can be digitised, among
other things. The promotion of small and medium-sized enterprises (SMEs) is an essential part of
BLSK's public mandate. In addition to classic financing offers, BLSK supports companies in
investments, digitisation projects, succession processes and transformation projects. This also
includes support in the use of public funding programmes, in particular promotional loans from the
Kreditanstalt fir Wiederaufbau (KfW). The Digital Financial Report (DiFin) allows the standardised
transmission of annual financial statements and thus supports the information obligations
(including Section 18 of the German Banking Act). In addition, the Corporate Customer Service
Center contains instructions for the "Sparkasse Business" app, S-pushTAN, account alarm clock
functions (e.g. turnover, limit, real-time transfer alarm clock) and other online services (Source 23).

BLSK's product offering includes selected financial products that take into account sustainability
features or ESG-related investment strategies in accordance with the respective product documents.
These include selected investment products from Deka and the Léwen+ funds. In online banking,
the "Sustainability World" is a function that provides an indicative evaluation of selected CO2-related
information based on payment data and can thus provide additional information on one's own
consumer behavior (Source 3).

10. Data Privacy & Digital Responsibility

The protection of personal data is an essential part of BLSK's customer protection. In accordance
with the legal requirements, customers are informed about the type, purpose, legal basis and
duration of the processing of personal data as well as about their rights to information, correction,
deletion, restriction of processing, data portability, revocation and objection.

The processing of personal data is carried out for a specific purpose and in compliance with the
applicable legal requirements, in particular the General Data Protection Regulation (GDPR) and other
data protection requirements (Source 24).

In the further development of digital services, aspects such as stability, security, data protection and
user-friendly usability are taken into account. In doing so, BLSK pursues the goal of further
developing digital offerings, taking into account different usage needs, and supporting secure
access to financial services (Source 19; Source 24).
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Data protection training and reportable data protection incidents:

Y /N

Training rate data protection Number of reportable data protection incidents
1 0 0 (-y Of all data protection incidents detected within the NORD/LB Group in 2025,
0

10% reported to the supervisory authority

Source: BLSK's own presentation based on internal data protection and training data.

BLSK combines digital services with personal and telephone counselling and support services in

order to take into account the different access and support needs of its customers.
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